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Appendix E -  SG2-3 
General Issues and Experience Questionnaire 

 
 
Q1: How easy did you find undertaking the navigation task in the Home 
Zone?  
e.g. How easy was it to navigate through the area, identify where you are and 
the direction you wanted to go? 
 

Very Easy   Easy  Difficult  Very Difficult 
 
Comments 
 
 
 
 
Q2: Did you have any problems with navigating along the route? 
e.g.  identify where you are and chose the direction you are going? 
 
No problems   A few problems Many problems    Too many (couldn’t use)
   
 (ask to describe these).  
 
 
 
 
 
Q3: What do you find most difficult about navigating around this street 
design and layout? 
(ask to describe these). 
 
 
 
 
 
Q4. Can you suggest anything to improve the area which will help you 
find your way around?  
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Q5: Do you think you would find any difference in ease of navigation in 
the day or at night? 

Yes   No 
If yes 
what?________________________________________________________ 
 
 
 
Q6: How safe do you feel navigating around this area? 
 

Very Safe    Safe  Unsafe    Very Unsafe 
 
Why? 
 
 
 
 
Q7. Can you suggest anything to improve the area to make you feel 
safer? 
 
 
 
 
 
Q8: What are the most important issues impacting on your ability to 
navigate and feel safe in a general street environment? (Non home 
zone) - negative and positive.  
 
 
 
 
 
Q9: Do you feel this Home Zone street environment is better /worse than 
traditional residential street environment in terms of overall navigation? 
 

Better   Worse 
Why? 
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Q10: Do you feel this Home Zone street environment is better /worse 
than traditional residential street environment in terms of overall 
safety? 
 
           Better   Worse 
Why?  
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